
HOW DOES BRICKS + AGENT

SIMPLIFY MAINTENANCE FOR

A PROPERTY OWNER?

CLEAR COMMUNICATION WILL RESULT IN TENANTS
STAYING IN LONGER IN PROPERTIES

Interact & action all maintenance requests
through both email & SMS. Emails & SMS
will be sent from Bricks + Agents.

support@bricksandagent.com�

+61488853500�

We recommend you whitelist &
save support@bricksandagent.com
as a contact in your email software.

Clear communication for all parties
including you as the owner,
property manager & the tenant.

If you have any questions, please
just reply to the email you received,
& your property manager will get
that reply.

Tenants are automatically updated
throughout the maintenance process,
which equates to happy tenants. 

Tenants will receive a self-help guide
to resolve any minor maintenance
requests prior to lodging.

WHY PROPERTY MANAGERS

ARE USING IT?

Helps with
communication

More robust
tenant reporting

Speeds up
processes


